
Managing and Mitigating Conflict in Health-care Teams

39

2.0 Individual/Team Recommendations 
The following recommendations are organized using the Healthy Work Environments framework and reflect physical/

structural, cognitive, psychological, social, cultural and professional and occupational components of managing and 

mitigating conflict in the workplace that must be addressed at the individual level to ensure best practice. The individual 

factors that are identified in the various components include:

Physical/Structural components 

The Cognitive/Psychological/Social/Cultural components

Professional/Occupational components
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